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FIRST QUALITY CERTIFICATION

SERTIFIKA

(CERTIFICATE)

OBORDRO BILISIM VE DANISMANLIK
HiZMETLERI ANONIM SIRKETI

FATIH SULTAN MEHMET MAH. BALKAN CAD. MEYDAN ISTANBUL AVM NO: 62/

ISO 10002:2018

BiLGI iSLEM ALTYAPISI, VERI iSLEME, BARINDIRMA iLE ILGILI FAALIYETLER

ACTIVITIES RELATED TO DATA PROCESSING INFRASTRUCTURE, DATA
PROCESSING, HOSTING

Bu sertifika ile yukanda adi gegen kurulusun Magteri Memnuniyeti Yonetim Sistemi gerekliliklerini kargiladig: tasdik olunur.
This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

Sertifika No / Certification Number + 12.26.20625.00211
[Ik Kayit Tarihi / Date of Initial Reg. + 18.03.2026

Basim Tarihi / Date of Certificate - 18.03.2026

Gegerlilik Tarihi / Date of Expiry -+ 17.03.2027

Revizyon / Revision : 000

Bu sertifika kurulusun belgelendirme sartlarina uymasi ve yilda en az 1 kez yapilacak olan gozetim denetimlennmn
basanli gegmesi halinde ¢ yilhik sertifikasyon periyodu bitig tarthine kadar gegerhdir.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification
requirements and the surveillance audits to be carried out at least once a year are completed successfully.
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Ravinder KAKKAR

FQC First Quality Certification Pvt. Lid.

SCO 37, SECTOR 12, Panchkula - 134 109, Haryana, INDIAT. +91 — 172 - 6535976 F: +91 - 172 - 4416931 www.Iqccertification.com / info@fqceertification.com
Bu belge, mugterinin FQC'nin kurallanna ve s6zlagme gartlarina uydugu sirece gegerlidir. Sertifika gegeriilik durumu FQC'nin internet sitesinden lakip edilir.
This document shall remain valid as long as the customer obeys FQC rules and terms of the contracl. Certificate validity may be checked an FQC websile,
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